III. SUPPORTING  DATA:

VAMC Alexandria  Workload Spreadsheet
	Beds  & Workload
	FY 1999
	FY 2000
	FY 2001

	
	
	
	

	Hospital Operating Beds
	108
	108
	138*

	
	
	
	

	VA NHCU Operating Beds
	154
	154
	154

	
	
	
	

	Domiciliary Operating Beds 
	0
	0
	0

	
	
	
	

	TOTAL MEDICAL CENTER BEDS
	262
	262
	292

	
	
	
	

	Outpatient Visits
	122,371
	125,262
	133,770

	
	
	
	

	Unique Patients
	
	23,352
	26,097


 Comments: 30 beds were returned to service after construction and workload constraints were removed.

Financial Spreadsheet

	Resources
	FY 1999
	FY 2000
	FY 2001

	
	
	
	

	Budget (medical care rec. & non-rec.)
	71,273,620
	73,766,969
	76,794,237

	
	
	
	

	FTE Levels
	
	
	

	
	
	
	

	Total Medical Care Facility FTE
	911.5
	896.0
	907.8


Comments: Budget Information does not include CMOP funding. 

Patient Satisfaction Spreadsheet 

(Data obtained from http//vaww.npdfc.med.va.gov)
	
	
	Survey period
	All VHA Wave 2

%

	Question 
	Answer(s) included in score
	2000

%
	2001 Wave 2

%
	

	Sample size for these questions
	
	
	
	

	Were you able to get this (most recent) clinic appointment as soon as wanted? (Q3)
	Yes
	
	
	

	How long after most recent appointment was scheduled to begin did you wait to be seen? (Q6)
	30 minutes or less
	
	
	

	Overall, how would you rate the quality of care you received during the past 2 months? (Q53)
	Good

Very good

Excellent
	
	
	

	Have you ever complained to someone about the care you got during the past 2 months? (Q54)
	Had no complaints
	
	
	

	If you could have free care outside the VA, would you choose to come here again? (Q55)
	Probably would

Definitely would
	
	
	

	VA medical care is as good as that provided anywhere (Q56)
	Often

Always or almost always
	
	
	

	All things considered, how satisfied are you with your health care in the VA? (Q57)
	Completely satisfied

Very satisfied

Somewhat satisfied
	
	
	


Comments: 
Primary Care Clinic Wait Times Spreadsheet

(Data is obtained from the KLF Menu)

	Station
	DSS Stop
	Encounters
	Clinics Reporting
	Clinics

Summarized
	Total

Appointments
	Requesting First Available
	Average Wait

Time

	
	Combined Primary Care
	5,199
	31
	25
	7,034
	320
	21.7

	
	Eye Care
	734
	14
	9
	1,018
	196
	57.5

	
	Audiology
	408
	10
	7
	441
	150
	14.7

	
	Cardiology
	101
	2
	2
	29
	10
	 9.5

	
	Orthopedics
	229
	4
	2
	258
	93
	10.8

	
	Urology
	836
	9
	6
	1,068
	133
	47.3


